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DOUG SMITH STARTED SELLING APPLIANCE PARTS FROM HIS SERVICE STATION IN PARRAMATTA
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CURRENT OWNERS BOUGHT THE BUSINESS
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OPENED FIRST QUEENSLAND STORE
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5 STORES, 25 STAFF. CELEBRATING 50 YEARS OF CUSTOMER SATISFACTION
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REAL PEOPLE
REAL PARTS
REAL SERVICE
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Save Hundreds on new Factory Seconds Appliances.
Up to 50% Off!
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•  All Brands 

•  OEM Genuine Parts 

•  Manufacturers Warranty


  

     



 
Gold Coast Appliance Store Relocation
Our Burleigh heads Store has moved about 10 metres.  Details.
 
Search for models, parts, anything:



Search for:
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Blanco Parts
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Delonghi Dishwasher Parts


	

Sale!
[image: PI91-5SGM Electrolux PUREi9 Robot Vacuum Cleaner. Doug Smith Spares]
PI91-5SGM Electrolux PUREi9 Robot Vacuum Cleaner Shale Grey

$1,457.00 $499.00































Parts Enquiry



Prompt Response
Genuine Parts


Enquire


Operating Hours
Weekdays: 08:30 – 17:00 +
Saturday: 09:00 – 12:00 *
Sunday: CLOSED
* Sydney Store only
+ Dubbo Hours are Here
+ Gold Coast Hours Here



Locations








Directions


Call Us




Sydney 02 8868 6700
Burleigh 07 5522 0733
Mackay 07 4951 4266
Dubbo 02 6883 3222








Why Doug Smith Spares?





About Doug Smith Spares


	Happy to tell you who the company is, and who our people are, and where we are. Many companies won’t.
	We are one of Australia’s largest independent Appliance Parts Distributors
	We’re in Sydney, on the Gold Coast, in Regional NSW and North Qld.
	Money back guarantee if you change your mind (Stock only – limitations apply)
	Over 3000 items in stock for immediate delivery. 1/2 Million more available on request
	We have been in Business for 50 years! 
	Genuine quality parts – not cheap rubbish
	Personal friendly service every time
	Authorised manufacturers distributors and/or suppliers of parts for all major brands
	Don’t buy Anything! until you read our online buyers guide. 60 seconds is all it takes




Read More

Prompt and friendly service
Would like to say a huge Thankyou for the prompt and friendly service in getting parts for my Beko fridge/freezer delivered to me
All up and running again – Shirley, Queensland





Glad we found you!
Wilson elements Stove knob kit
These knobs were a great fit for our Smeg stove, and far more economical than the outrageously priced genuine replacement parts.
We had been putting off the replacement for some time because of the cost, however after the third (out of 4) knob broke we had to do something!
Glad we found you!
Thanks,
Peter and Melissa





Most helpful service
You have to be one of the most helpful service people I have ever dealt with. Tell your boss I said you are a credit to your company and you deserve a pay rise!DB – Internet





Truly remarkable!
Wow! That’s the best spare parts service I’ve ever seen. Truly remarkable.PE – Kings Langley





10 out of 10
10 out of 10 for the service you provided me. Very prompt reply to my internet enquiry re parts for an old ASKO dryer. You had the parts and delivered to my interstate address within a few days.The parts were correct and your price was good. Thank you.








Read More




What’s New?
 





*Sold * Chef CFG517SBNG Gas Upright Stove Stainless Steel B30441531 – $888 Granville							
Feb 26, 2024 | News
Chef CFG517SBNG Gas Upright Stove  Don't pay $1272 Now only $888!This Chef CFG517SBNG Gas Upright Stove  is a factory second appliance. These stoves sell in discount retailers for $1272, but even though this one has no visible marks of any kind, we can...




Gold Coast Trading Hours							
Apr 20, 2023 | News
 Amended trading hours for Burleigh Heads store onlyBusiness Hours (Burleigh):Monday to Friday: 8:30 am to 2:30PM **** Although our phones and emails are still being answered until 5PM, our physical shopfront at our Burleigh Heads store will close each day...




Delonghi Spare Parts are now here!							
Oct 5, 2022 | News
 Doug Smith Spares are now the Exclusive National Distributor of Genuine Delonghi Dishwasher Spare Parts in Australia.Stock is will be arriving and made available during October 2022, and as stock arrives, we will endeavour to fill customer backorders as...




Blanco Spare Parts are now here!							
Jun 11, 2022 | News
 Doug Smith Spares has recently been appointed as the Exclusive National Distributor of Blanco Spare Parts or Australia. Like any transition, we will experience some delays while stock is transferred and located in our warehouse, however we are loading more...
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Covid-19 Update 

We reckon everyone knows what’s going on these days, and is sick of reading about this stuff so we’ve taken it off the home page. It’s here though if you need it. 
 



This Week’s most popular parts


	
[image: V0973-99 Skope Fridge Shelf Clip (Gold)]
V0973-99 Skope Fridge Shelf Clip (Gold)

$2.95

	

Sale!
[image: DA63-07161A Samsung Fridge Door Guard Bottle Shelf]
DA63-07161A Samsung Fridge Door Guard Bottle Shelf

$44.95 $40.95

	

Sale!
[image: 0030300200 Electrolux Dryer Wall Mounting Bracket Kit]
0030300200 Electrolux Dryer Wall Mounting Bracket Kit

$29.95 $26.95

	

Sale!
[image: E06014N30BP Panasonic Microwave Glass Plate (340mm)]
E06014N30BP Panasonic Microwave Glass Plate (340mm)

$64.95 $55.95
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Our Brands
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Read More




Featured Products


	
[image: ACC035 Universal BBQ Teflon Hotplate Liner (400 x 500mm)]
ACC035 Universal BBQ Teflon Hotplate Liner (400 x 500mm)

$10.00

	

Sale!
[image: ACC052 Universal Cooktop Stainless Surround Trim (suits 600mm)]
ACC052 Universal Cooktop Stainless Surround Trim (suits 600mm)

$167.00 $150.30

	
[image: CL750EOBC Aktivo BBQ Easy-Off Oven & BBQ Cleaner (750mL)]
CL750EOBC Aktivo BBQ Easy-Off Oven & BBQ Cleaner (750mL)

$13.95

	

Sale!
[image: Wilson Universal Cooktop Appliance Silver Knobs Kit]
UK-48S4 Universal Cooktop Knobs Stainless 48mm

$70.00 $63.00

	

Sale!
[image: ULX102 Universal Dryer & Washer Stacking Kit]
ULX102 Universal Dryer & Washer Stacking Kit

$179.00 $161.10

	

Sale!
[image: ULX110 Laundry Pedestal With Lock. Doug Smith Spares]
ULX110 Laundry Pedestal With Lock

$299.00 $269.10

	
[image: W500 X-Valve Universal Wall Tap (96mm)]
W500 X-Valve Universal Wall Tap (96mm)

$29.95

	
[image: W500 X-Valve Universal Basin Tap (85mm)]
W501 X-Valve Universal Basin Tap (85mm)

$99.99

	

Sale!
[image: Westinghouse WHC322BC Ceramic Cooktop Doug Smith Spares]
Westinghouse WHS322BC Electric Cooktop – Ceramic **SOLD

$595.00 $399.00






Online Store Customers – please note.
Credit card payments are temporarily unavailable for online orders. Australian websites have been increasingly targeted by ‘BIN’ attacks, so in the interests of security, we have temporarily disabled credit card payments for web shop orders. You can still order on the web store and pay with Direct deposit or Osko. If you wish to use a credit card, please please call us and we will happily process your payment over the phone; or email us, and we can issue you a quote with a link to a secure payment portal. 
We apologise for the inconvenience, and thank you for your understanding. 
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